P.0O.BOX 2128 » 7110 HWY. 287 EAST
TELEPHONE 940-886-2217
FAX 940-886-2025
VERNON, TEXAS 76385-2128

REDACTED- FOR PUBLIC INSPECTION
June 26, 2014
v RN DELIVE

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, DC 20554

Dear Ms. Dortch:

Santa Rosa Telephone Cooperative, Inc. a privately-held rate of return carrier receiving high cost
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in
compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

AR

jason Tole, Assistant GM/CFO
Santa Rosa Telephone Cooperative, Inc.

Enclosures

.cC Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Ms. Naomie Hudgins, Public Utility Commission



FCC Form 481 - Carrler Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0386/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

442141

<015> Study Area Name

SANTA ROSA TEL COOP

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data cheow Tois

<035> Contact Telephone Number:
Number ot the person identitied in data line <030>

9408862014 ext.

<039> Contact Email Address:
Email ot the person identitied in data line <030>

jason.tole@srcaccess.net

ANNUAL REPORTING FOR ALL CARRIERS

54,313 54.422
Completion | Completion

uired | Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice}

<210> | <— check box if no outages to report
<300> Unfulfilled Service Requests (voice} I 0 I

{check box when complete]

v v

AN NN

<310> Detail on Attempts (voice)

| RN

fotioch descriptive document)

L T

<320> Unfulfilled Service Requests (broadband)

I SSNNRN

<330> Detail on Attempts (broadband}

I | SNNAN

{ottoch descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Muobile 0.0
<430> Number of Complaints per 1,000 customers {broadband}
<440> Fixed 0.0
<450 Mabile 0.0

<sog> Service Quality Standards & Consumer Protection Rules Compliance

442141TX510.pde

<510>

<B00> Functionality in Emergency Situations

{check to indicate certification) I " I
(attached descriptive document) ‘ v " v ]
{eheck to indicate eerification) I v I | v J

442141TR610.pAE

<610>»

<700> Company Price OHerings (voice)
<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N}?
<1000> Voice Services Rate Comparability

{camplete attached worksheet)
{¢omplete attoched worksheet)

{complete attached worksheet)
{if yes, complete otteched worksheet)

{check 1o indicate cestificotion)

442141TX1010.pdf

<1010>

{attach descriplive document}

[ 1NN

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check 1o indicate certification)

NS
NN I

{eamplete attoched warksheet)
{complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> {comph hed warksheet]
Rate of Return Carriers, Proceed to A | { hy

<3000 {eheck to Indicate certification)

<3005> feemplete ottached worksheet)

roge 4



Page 2

{100] Service Quality Improvement Reporting FCC Farm 481

Data Collection Form 088 Control No. 3080-0986/0MS Control No. 3060-0819
July B

<010  Study Argas Code A£2141

-:ﬂtj: Study Ares Name SANTA ROMA TEL CoOP

20> Program Year ms

=030> Contact Name - Pevson USAC should contact regarding this data Farco Toly

<035» _ Contact Telephone Number - Number of person identified in data line <030» 5409883014 et
139> Contact Email Address - Emall Address afgarim identified In data fine <030z  fsson toledescaccess.ost

<lll= Has company received its ETC certification from the FCC? yes f no @
M your angwer to Line <110 is yes, do you have an existing §54.202(a) 75
111>  year plan" Mid with the FCCY {yes / no ) O O

If your anverer 1o Line <111 is yes, then yoo are reguined tao file 5 progress
report, on ling <112= delineating the status af your company’s existing §
54.202{a) "S year plan” on file with the FCC, as it ralates ta your proviskon af
woice tefephony service.
117> Attach Five-Year Service Quality Improvemnent Plan or, in subseguent years,
your annual progress report filed pursuant to 47 CFR. 5 54 313{3)[1). W your company Is &
CETC which only receives Iraten support, your progress réport is only
required to address volce telephony service,

442741TH11 7. pudf

Mam: of Allached Docsmenl
Please check thess boxes below to conlirm that the sttached documents|s), én ling
113, contains a progress repert on its flve-year sepvice quality inmprovemaent
plan pursuant to & 54 20 #). The information shall be submitted 2t the wirg
center level or cenzous block as appropriate,

<113> Maps detading progress towards meeting plan tangets

114> Report how much universal service (USF) support was recelved
<115» How [USF) was used to inprove service guality

cll6> How [USFlwas used ta improve service coverage

<117> How (USF) was wsed to improve service capacity

<118> Provide an explanation of network improvement targets not met
In the prior calendar year.

Page 2



Pags I

1{700] Service ﬂm mwﬂk FOC Farm 451
Data Collectian Form OnB Control Mo 3060-0965/0MB Control No. 3060-0815
Jubp 2013
 P— —
010>  Shudy Aies Code 4L
<015y Shudy Aied Rame EANTA ROSH TEL COGE
<00  Frograrn Year LIS
«Q3F  Contact Name - Person USAC should contatt regarding this data Jamon Tole
<035 Contact Telephone Number - Humber of pesson identitied in dota ine e0tns  PA08063001 ear.
«039»  Comtact Emdl Address - Email fddress of person identified io data ling <030 jason_toledercaccens fet
<L k4 <bl> <hiz chis <hd» <rls wedn ey 2pm < g cha
NORS Dld Thiz Oitage
Relerencs | Outage Start | Dutage Stan | Oulage Bnd | Oubage End Mumber of 911 Fncilitiur Service Outage |  Affect Mudliple
huriber Date Time Date Tirme Cutbarers Affwcted| Total Number of Alfwcred Descrpton [Check Study Armas Sarvice Outage Preventalies
Cutlormers {1!_! / Mo all thal apply] {Tes / Na) n:mlutlun Pratedurss
e e —

Pagel



Page d

100} Price Offerings ntluding Volce Rzte Cata FOC Form 481
Diate Coflection Farm O#AB Control Mo. A0G0-0SB6/0ME Control No. 3060-0819
July 2043
cfklle  Study Area Coda 442141
015>  Study Area Name SANTA ROSA TEL COGR
20> Program Year 215
o030 Contacl Mame - Person USAC shold contact regarding this daig Jagon Tols
<0¥5>  Contadt Telephone Mumbes - Rumber of person identified in data ling <030>  PAORBEI0LS saxt
032> Gontact Email Addiess - Bmai Address of pevson identified in data line oi30> _ jssco.coletcrcaccgns nit
«M1> Residential Local Service Charge EMective Date 1172014
<P02>  Single State-wide Residential Local Service Charge
<03 <alx s <alr <bi> <hz> k3> b L ax
; : e ll'wll F-i
Sate Eschange (LEC] | SAC |CETC) Rale Type Serviow Aate State Subsoriber Line State Universal Service Fes Sereice Charge pet Fine Rates amd
T E— C—-r

Page 4



Page 5

{710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contro! No. 3060-0819
July 2013
<010> _ Study Area Code 442141
<015>  Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified in data line <030> F4D9ASA0L L el
<039>  Contact Email Address - Email Address of person identified in data line <030> jason.tole#sxcaccess.net
<711> <al> <al>» <bl> <b2> <> <d1> <d2> <d3> <dd>
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps} Upload Speed {Mbps) {GB) Limit Reached {select }

|

Page S
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{800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Controf No, 3060-0819
July 2013
<010>  Study Area Code 4432141
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data ling <030> 9408862014 ext

<039> Contact Email Address - Email Address of person identified in dataline <030>  jason.toleesrcaccess.ne:

<§10> Reporting Carrier Santa Rosa Telephone Coaperative, Inc

<811> Holding Company

<B12> QOperating Company

<813> <al> <al> <a3>

Affiliates SAC Doing Business As Company or Brand Designation

-- aee attached worksheet --

Page &



Page 7

{900) Tribal Lands Reporting FCCForm 481
Data Collection Form OMS Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 442141

<015> Study Area Name SANTA ROSA TEL COOP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030> 9408862014 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tolessrcaccess.net

<910> Tribal Land(s) on which ETC Serves

<8920> Tribal Government Engagement Obligation

if your company serves Tribal lands, please select {Yes,No, NA} for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribai government pursuant to

§ 54.313(a){9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Select
{Yes,No,
NA)

AR

Name of Attached Document

Page 7
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{1100} No Terrestrial Backhaul Reporting FCC Form 481
Data Cotlection Form OME Control Na. 3060-0986/0Ma Control No. 3060-U819
July 2013
<010> Study Area Code as21a1
<i5> Study Area Name EXHTA RGOSR TIL COOF
<(20= Program Year 2015
<020>  Contact Name - Person USAC should contact regarding this data Jagon Tals

<0352 Contact Telephone Number - Number of person identified in data line <030>  saesbezoia e
<039> Contact EMMEM'WTQS‘O[WHWE&BHE\E% jxcon . o) I rEICCEEP . ool

Please check this bax to confirm no terresirial backhaul D
<1120> pptions exist within the supported area pursuant to § 54.3134G)

Please check this box ta confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130>
upstream within the supported area pursuant to § 54.313(G)

Page B
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{1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline GQMB Control Ho. 3060-0835/0MB Control No. 3060-081%
Data Collection Form Juiy 2013
— — ey e S

«010> Study Area Code FTESLE

«015>  Study Area Name SANTH POSA TEL QOO0

<020= Program Year 2u1s

<030> Contact Name - Person USAC sheuld contact regarding this data Faeon Tols

035>  Contact Telephone Number - Number of person identified in data iine <030>  sqosacinie e
<039 Contact Emall Address - Email Address of person identified in data line <0302 2 acon cosemaroscosss. nar

AAIRANTELILD I E

«1210> Terms & Conditions of Veice Telephony Lifeline Plans

Mame of sttached Document

<1220>  Link to Public Website HTTP

“Flease check these boxes beiow to confiem what the aitached document{s), on line 1210,
o the website listed, on fine 1220, contains the required information pursuan 1o

§ 54.422{a)(2) annual reporting for ETCs receiving low-intome support, camiers must
annually report:

«1221>  Information describing the terms and conditions of any voice |
telephony service plans oHered to Lifeline subscribers,

<1222»  Details on the number of minutes provided as part of the plan,

<1223> Additional chargas for toll calls, and rates for each such plan.

Page 9



Fage 10

FCL Fowrm 451
CitB Corurol Mo, 3060-0996/0MB Cantrod No. 3060-02 19
Rty 2013

<0i0>  Shady Area Code 441041

0iS> _ Stwdy Ared Name ANEA POSA TEL COOF

0= F‘Iﬂl_‘l‘l‘l?:l’ 2005

<30 Contact Hame - Person USAC should conlzct regarding this daa Jmeon ¥olo

035> Contact Telephone Humbey - Number of person identifed i data line <0300 Se088E2014 axt.
=039»  Contact Emall Address - Email Address of person identified in dota line <030 Jacon tolessioassess net

CHECK the boxes below b nate compliance 35 a reclplent of Incremaental Connedt Asvuics Phage | support, frozen Bgh Cost suppaort, High Cost fapport to offset sccors charge reductions, and Connect Amerca Phase I
support a5 set forth bn 87 CFR § S4.3130b], (). (d L Iw} the information reported on this larr snd (o the documants atached below 1s accurale.

Increnenial Canvsect America Phase | reparting

<2000 2nd Vear Cevtification (47 CFR & S4.3130RJ(0))
<201l Jad Year Certillcation {47 CFR § 54 313624}
Price Cag Carvier Recaiviag Frozen Sugport Cenilication (47 CFR § 54.312{a))
<}l 2013 Frozen Support Cantihcafipe
N3 2004 Frozen Sopport Certilication
<Mildx 20615 Frozen Sepport Certicetion
<S> 2018 and future Frozen Soppert Cerfificetion
Price Cap Carvigr Conmect America )OO Suppart {47 CFR § 52 313(4])
<2016 Certification Support Used to Buld Ercadband =
Connert Amerfea Phaee || Acporting (47 CFK § 54.3113{e)}
2017 Yd year Broadband Senvice Certification
«3018> Sth year Broadband Sarvice Cerbfication
3015 Interim Propress Centflcalian E
20205 Please check the box Lo confirm: that the attached document(s), on line 2621, tonlains the required informatlon E[:I
pursuant Lo & 54,313 (el 3106], a5 a recipient of CAF Phase I support shall provide the numbser, namas, and

addresses of communlty anchos instilutions ta which began providing access bo broadband seovice in the
praceding calendar year.

«20il> Interiem Progress Community Rachar initibetianm

Hamg of Attached Document Listing Reguired information

Pags 1O



Bt Ol Porbiat s Comrs e Soeiiorusd Do wn Ltbory FEC Farm 591
it Collecilon Facm M Conired Ha, BORMMSEOME Control No. 300819
fishy 3013
Ol Sty dee Code FTPITH
Lrrh 1) &.lk.ﬁrnﬂrﬁg “u. EOER TE[ (oGP
s Fisfhun Year 2015
<0G Contec Naty - Perpon UPSAC shedd gourtect ramarding this dts_ Jangn Tole

—
5> Cantags Telephons Hisnbms - Murmbar of garion denthed In dws ke <00 S40§4E2054 mxt,
e Sontart Empll Adireds - Emadl Auterys of pevsan el i ity e o150 {800, LoTSSSICACCRRN . NAT

R the oo vk 4 ot pommplianga 0 it v yrar seveicn guiny sl it 6 47 G § 547020 s, f5x privotefy hild carmige., Encuring cmpiasst wish Wre finanitsl rpoetieg rrqvirsieit o forthin 0

O § B DARETIER]. | it corrtily shad the huownnalion repeetes oo i fomn s i Ghe dooumeents Fiahed below b sccorme,

(kiG] Prodrch Repod on § Yew Plan
liTns Cprtificathon (47 OFRE Ta uy)i ek

Riintng o it birt) Dcesrmsint i teg Eogured infamgon
Piais check (his bow Lt socdem e it atiached dooumerd|§), on B 3017 cortains e regured mlomion purasn
CEEE

(3033) & 52,313 {4 1 Hi), i cavricer shaall provid L uartber, rusias, B0 3o essas of communty aathar natALtons to
v et b0 N oBdband sanvicn I 1he @ eceding colinds yaar

13017 Community Aaghor invtetens (87 O | S0 8 YRITRLIEED

0T ALGaChd Do Lmant Lng FEq Bl
{3003] kb yiuer company & Piviely Hakd RCR Carviee (47 CFR 5 34318 )iK 3} |¥irkfiem)
(h00A]  (lyws, ey pour o pay Rl thee P4 srnusl repert 1Ty

Plaate chsck Bhess homen fo condim [Nat the stischad documentiel, on Sne 3017, pontawna the required infomssion porsent 0§ 54 iimmm
13915 Deetasic cooy of Dol srsug] BUH reponts [Dpsmiing Reporn (o
Trecommun pitons Rarmowgra)
{3008 Demurmmnd () or Balavs Sheat. Mooine Batement ard Stakeme ol Gash Flows m_
A42141THIOLT B

ALT] i v st b e n o 301, ptech your compsen’s BUS snaad
e il ipe ol 0 T

i ! Aftached Dol urnenh Listng feques inlornation

{3006} W the responas i feb o fine 3014, 15 pols’ abimpany sudsd [#enfho] OQ
If bhe raspovess is s cn vs SOEE, pheair khech the boues Tk o
TR U da Bt Dot bnm 3078 pusrent b § 593 10 L wwetains

[M09]  Paterr m oo af G sgfited Bpannial (hatieaget. o {20 Brdrald slpar? Gy, (o Mttt 15 B O eung Beport dor Tecommeamications.

[en)  Pocsmants] kor Balancg Shes, inoorme Siatement wd Bialsmenl of Gaph Fiows
{30| ke mnent kettar ks by che indepen disnt gartified public scecuneant that ghifosrmed the company’ € finamel rudit,
IF th ol 205 Higzh Lot Beint
m-'n'ﬂ”&’im.m“ Emmhlﬂlilm!h
et
[S0330  Copey of Bhic Sinan ciel otmssa 5] achich hi been subdece 18 s by 5n
ndapmdnnt rest e publ ooountent, or 21 dnancid raport in 8
Formnat omes o bl G U Cparatacg i s for Velecoamumin kb
T rirwrmry,
2] Uedinghing inlarmadion subiecied e fresew By 34 sdeprod et ceded
[ e ]
]  Undedring minrmatien pdjecied io en offer enificton,
034 [ocuments) of Balarcs Snect, INo0Mir Stateme g Stalomant of Cash Flows

@0 0 0o

13026 Armech Tk arhahert l13EnE deguired inforruton

T Has 5] AHnChED DoTANS WU Feqsrwd Wi cemaikn

Fage 11
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Page 12

Cartification - Reporting Carvler FCL Farm 481
Cnta CoMlection Form Oaat Contral Mo, J060-0006/0MB Conirol No. 3060-0819
Juf 3013
——

<{30»  Sredy Ares Code 493143

a1 5> Sllﬁ'_ﬁ#lm ERNTR RQER TEL OO

<lif» _Frogram Yea 15
<0 Contat Nume - Perzon USAC showld contact regarding the dats Jupcn Tole

«0isx _Contact Telophone Humber - Mumnber of person identified in dags ling <000 7408817015 exf.

——_— —---

<039» _ Contact Emati Address - Enail Addresz of parson Identfled in data lne <080 4usem, tol sesroscosss, net

TO BE COMPLETED BY THE REFORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING DN IT5 CWN BEHALF:

Cerlification of OMlcer as to th Accuvaty of the Data Reported for the Annual Reporting for CAF or LI Reelplents

I certify that | nnean offics: of the reporting carrder; my responalblles Include enturing the accuracy of the snnual reporting regulmaments for undverssl (aruice support,
raciphants; snd, 1a Bhe best of my knowdedgs, the infarmatlan reparted an thia foem snd In any sttachments is accurais,

ing Catteer: SANTR ROSR TEL CO0F

re of Authorlied Oflicar,  “ERTIFIED ONLING

EI!! DES 252004

Telephons numbes of Autharited Oicer. $I088620048 mat

1% 1] HTler: Ll L& L& Por Yhiy fgrm;
ISty Ag rting Caarl BEFIAE Fling Tise D for $his fo FTULA014

Parisns willtully making fekse ctatammants o ahi Tarin ten tre cunished oy fine ar farfeture under T Commanleations Ao of 1934, a7 UL, #4507, 5081, of fine or Impriscament
ungher Trike 18 o tha Unloed States Code, 18 LS. § 1041,

Page 12
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Response Line 100
Santa Rosa Telephone Cooperative, Inc.

Study Area 442141
E Area Estimated Estimated
Served/Wire Estimated Start Completion Population  Estimated Capital
Project Description center Date Date Served Costs

REDACTED - FOR PUBLIC INSPECTION




Response Line 100 :
Santa Rosa Telephone Cooperative, Inc. &
Study Area 442141

Area Estimated Estimate
Served/Wire Estimated Completion Population  Estimated Capital
center Start Date Date - Served Costs

Project Description

Area Estimated Estimated
o Served/Wire Estimated Completion Population . Estimated Capital
center Start Date Date Served Costs

Project Description

REDACTED - FOR PUBLIC INSPECTION




Response Line 100
Santa Rosa Telephone Cooperative, Inc.

Study Area 442141
Area Estimated Estimated
Served/Wire Estimated ' Completion Population  Estimated Capital
Project Description center Start Date Date Served Costs

EYT g A

Area Estimated Estimated
Served/Wire Estimated Completion Population  Estimated Capital
center Start Date Date Served Costs

Project Description 5

REDACTED - FOR PUBLIC INSPECTION




Response Line 100
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

> ' %
; : b
Area Estimated Estimated
Served/Wire Estimated Completion Population  Estimated Capital
Project Description center Start Date Date Served Costs

REDACTED - FOR PUBLIC INSPECTION




Response Line 100
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Estimated Estimated
Completion Population  Estimated Capitai
Served Costs

Area .
Served/Wire Estimated
Project Description center Start Date Date

Area Estimated Estimated
Served/Wire Estimated Completion Population  Estimated Capital
center Start Date Date Served Costs

Project Description

REDACTED - FOR PUBLIC INSPECTION




Response Line 100
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Estimated  Estimated
Completion Population  Estimated Capital

Area

Served/Wire Estimated
center Start Date Date Served Costs

Project Description

5 e Akt
_l'ﬁp_\"iid' 4 gLy

L3

-
i

by |

A DL EI R A b U6 SPE S
Pl e

Estimated Estimated

Area
Served/Wire Estimated Completion  Population  Estimated Capital
center Start Date Date Served Costs

Project Description

REDACTED - FOR PUBLIC INSPECTION




Response Line 100
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Fy2014 | Fv201s | i FY2019 |

2110 Land & General Support
2210 Central Office Switching
2230 Central Office Transmission
2410 Cable & Wire Facilities
Total Capital Expenditures

oY

Fy2014 | Fy2015 | Fy2016 | Fv2017 | FY2018 | FY 2019 |

Plant Specific
Plant Nonspecific
Depreciation
Customer Operations
Corperate Operations
Total Operating Expenses

REDACTED - FOR PUBLIC INSPECTION




Response Line 510
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Pursuant to 47 C.F.R. § 54.313(a}{S) and or 47 C.F.R. § 54.422{b}{3} Santa Rosa Telephone Caoperative,
inc. Is in compllance with appropriate FCC Service Quality Standards and Consumer Protection Rules.
Santa Rosa Telephane Cooperative, Inc. provides CPNI training to all of its new employees and in
addition tralns all of its existing employees on an annual basis. Santa Rosa Telephone Cooperative, inc.
also conducts subscriber outreach regarding CPNi by periodically placing CPN| explanation messages
into subscriber’s bills and also has signage in its business office regarding CPNI rules and regulations. In
addltlon Santa Rosa Telephona Cooperative, Inc. trains staff on Red Flag issues on an annual basis. Al
company employees are required to sign and acknowledge that they have completed CPN! and Red Flag
training and understand ohligations to adherence of applicable rules.



Response Line 610
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Functionality in Emergency Situations:

Pursuant to 47 C.F.R. & 54.313(a)(6) and 47 C.F.R. & 54.22(b}(4) as set forth in 47 C.F.R.
54.202(a)(2). Santa Rosa Telephone Cooperative, Inc. meets the requirements to remain
functional in emergency situations and has the following capabilities: Back-up power is
provided to Santa Rosa Telephone Cooperative, inc. by use of a fixed generator and batteries
that provide it with 6 hours of emergency power. In addition, Santa Rosa Telephone
Cooperative, Inc. field electronics have 6 hours of back-up power by use of mobile generators
and batteries. Santa Rosa Telephone Cooperative, Inc. also has SONET/DWDM/ATM
technology deployed in its core of fiber optic network that is a self-healing and will
automatlically reroute traffic should a fiber cut occur. In addition Santa Rosa Telephone
Cooperative, Inc. has connectivity to the neighboring exchanges of 432141 and 449006 to
exchange traffic and also 442141 is the LATA Tandem which further provides capabilities of
handling traffic. Lastly, Santa Rosa Telephone Cooperative, inc. is prepared and capable of
managing traffic spikes resulting from emergency situations and has developed procedures for
employees to follow during emergency situations.



Price Offerings induding Volee Rate Data

FLC Fowm 451

Collection Fomm QS Control Mo, 3060-0986/0ME Coniral N, 3060-081%
Juiy 2043
‘“N“ 31#..“.[* 44234
«lilf> Study Area Name SENTE ROSh TEL COOF
<00 _ Propam Year 15
a3 Comtact Narme - Person USal should conlact regarding this data Jawon Tole
038> Centact Telephone Number - Kumber of person identlfied in data ling <030 9408me20013 ext.
0 Contact Emall Address - Email Address of person rdentified in data ing <030~ jsson. tolewsrcaccess nat
£700»  Resicential Local Service Charge Effective Date 1/1/2p14
iz Single State-wide Residential Local Service Charge
<7 1
“pix v +a3> el 1> whid> b1 <h5» i
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{110} Eroadband Price O arings
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Santa Bosa Communications, Ltd,
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Response to Line 1010
Santa Resa Telephone Cooperative, Inc,
Study Area 442141

VYolce Services Comparabliity Report

Pursuant to 47 C.F.R, § 54.313 (a} (10 } Santa Rosa Telephone Cooperative, Inc. is in compliance with the
requirement that velce services is no more than two standard deviations above the national average
urban rate for voice service of $46.56 as specified in Public Notice DA 14-384 issued on March 20, 2014.
Santa Rosa Telephone Caaperatwﬂ, In¢. current total local end-user rate® In the range of $14.52-515.09
(which includes alocal fee In the range of $11.05-514.00, mandated state fees in the range of $.52-5.54
and mandatory extended area service charges In the range of $1.85-53.50 where applicable] is not
above the standard deviation as specified in the USF/ICC Transformation Order. 2

! Local Erd User Rate as defined in USEACC Transformation Order 26 FCC Red 2t 17751, Pera. 238

2 UsKfice Transformation Order, 26 FCC Red at 17694, Para, 84 (footnote induded) "The standard deviation is a
measure of dispersion, The sample standard deviation Is the square root of the sample varlance. The sampie
varanee Is calculated as the sum of the squared deviations of the Individual observations In the sample of data
from the sample average divided by the total number of ohservatons in the sample minus one. [n a normal
distribution, about &8 percent of the obsarvations lle within one standard deviztion above and below the average
and about 95 percent of the observations iz within twe standard deviatiens abave and below the average.®



Santa Rosa Telephone Cooperative, Inc.
Terms and Conditions of Service

Vernon Office Seymour Office Haskell Office
1-888-886-2217 1-877-889-1125 1-888-863-1125
M-F 8:30-5:00 M-F 8:00-5:00 M-F 8:00-5:00

pline and 1ai-Assists YiCas
Special reduced rates are available to some customers that qualify based on limited income and or disability. Please
call our office for more information.

criptio s of the service tou have subscribed will be presented to you. You have also been provided
with a list of the monthly charges for each service to which you have subscribed, and have been informed of the lowest-
priced alternative plans available.

The installation fees are one-time non-recurring charges that are not refundable. You will not be required to pay a
deposit if a letter of credit from your previous company is provided; or if you are an applicant who is sixty-five (65) years of
age or older. If a deposit is required it will be returned with interest after 12 months of paying your telephone bill on time
for residential service and 24 months for business service. Any construction charges applicable to your service have been
explained to you.

Your membership entitles you to accrue capital credits with the Cooperative, but the Cooperative must make a
profit before capital credits are allocated.

o

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on your bill
are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. The Cooperative
will charge $25 for each returned check. If service is disconnected for non-payment a minimum service restoration charge
will apply to have service restared.

a

Charges for local service are billed one month in advance. Long distance charges are usually billed one-half to one
and one-half months after calls have been made. Your bill is mailed by the 1% of every month, and is due upon arival. Your
payment is considered past due if not paid by the 16" day after issuance.

Q
If service is canceled afier the service is installed you will be responsible for the non-recurring installation charges,
which will not be refunded.

term of the contract is longer than 31 days, you have six business days from the time the terms and conditions information is
sent to you to cancel the contract without penalty or fee.

Ly

[m ] -
Cooperative services are provided without discrimination as to a customer’s race, color, sex, nationality, religion,
marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location.

This information is available in Spanish. Esta informacion es disponible Espanol.

Updated 6/18/2014



Santa Rosa Communications, L.T.D.
Terms and Conditions of Service

RUONS Of Sen
Descript

jons and a list of the mol

y charges for service to which you have subscribed are furnished for your

information. The installation fees are one-time non-recurring charges that are not refundable, If a deposit is required it will
be returned with interest after 12 months of paying your telephone bill on time for residential service and 24 months for

business service.

a

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on
your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority.
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored.

SRC Long Distance

0 Service Plans
Residential Residential Business Business
Flat Rate: £0,10 / minute Peal/Qff Peak Plan: Peak/Off Peak Plan: Flat Rate: $0.12 / minute
Qne Rate: $4.95 plus $0.07 / minute Peak; $0.11/min Peak: $0.13/min
Volume Discount Rates: 7am, - 6:59 p.m. 7 am. - 6:59 p.m. One Rate: $4.95 plus $0.09 / minute
Varies $0,07 10 $0.11 / min M-F M-F
48 States: $30.00 / month Off Peak: $0.09/min Off Peak: £0.11/min Volume Discount Rates:
Includes 48 contiguous states All other times All other times Varies $0.07 to $0.13 / min
(= |

A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop, Inc. will not change the carrier
providing service without your direct authorization by verbal or written request.

|

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the
customers’ bill when toll free numbers are used.

This information Is available in Spanish. Esta informacion es disponible Espanol.

Updated 6/18/2014




According |0 the Papenwor): Reduesion Aci of 1995, an sgency may 1ot condus or sponsor. and & pesson is pot raquired io respond 16, n calieenon of informevion unless it displave o velid OMB tonivol number, The valid
OMB conirs) number for 1his information collseyon is 0572:0031 The lime required Iete this inf ion colteciion 1s esvimated {0 sverage & hours per response. including the Yime for Toviewing instruciions.
wearching existng daln sources. gothenng ond mainnining tha dots needed. and complaiing and 1sviewing the colleclion of informotion.

——

USDA-RUS Thiz goto will be wsed by RUS 10 review vour finanzial sinmtion. Your responte ir required by 7 U.5.C, 901 o1 10y,
lond. swbjcet 10 foderal lws and regulntions regording confidential informarton, vill be trared oy confident/al.
BORROWER NAME )
OPERATING REPORT FOR Santa Rosa Telephone Cooperative, Inc.
TELECOMMUNICATIONS BORROWERS
JNSTRUCTIONS-Submir report 1o RUS weithin 30 days after clote of the period. \PERIDD ENDING BORROWER DESIGNATION
AFor deailed mstructions. see RUS Bulletin ) 744-2. Report in whole dollars anly: Dacember, 2013 TXD559
CERTIFICATION
We hereby certife that the entries in this report are in accordance with the accounts and ciber vecords of the sysiem and reflect the siatus of the system
10 the best of onr nowledge und belicf.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HBAVE BEEN OBTAINED FOR ALL POLICIES.
DURENG THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1768 OF 7CFR CHAPTER XVU
{Check one of (he following)
m All i Ihe abligations undes the RUS loah documents D Thara has baen a dofaul in the fulfllmanl of Iha oblipations
have been fulfiied in all materlal respacis. undef the RUS loan documents. Said defaull(s) is/are
specifitadly destribed in the Telecom Operating Repon
Kirk Petty 3/24/2014
DATE
PART A. BALANCE SHEET
BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END OF PERIOOD
CURRENT ASSETS URRENT LIABILITIES - %
1, Cash and Equivalents 25. Accounts Payable
2. Cash-RUS Construction Fund 26. Notes Piyable
3. Affiiales: 27. Advance Billings and Paymenis
8. Telecom, Accounls Recsivable 28. Customer Deposils
b. Other Accounts Receivable 8. Current Mat. LIT Debt
c. Noles Raceivabie . Current Mat. /T Debi-Rur, Dev.
4, Non-Affiliates: 31. Curreni Mat.-Capitel Leasss
a. Telecom, Accounts Recalvable 32, income Taxes Accrued
b, Other Actounts Receivable 33, Other Taxes Accrued
c. Noles Receivable ._Other Current Liabilities
5. interest and Dividends Receivable 38, Total Current Liabliities (25 thru 34)
8. _Materia -Regulated LONG-TERM DEBT
7. Materia-Nonregulated 6, Funded Debt-RUS Notes
B. Prapayments 37, Fundsd Debl-RTB Nolss
8, Other Current Assels 38. Fundad Debl-FFB Noles
16. Totsl Current Assstis {1 Thru 8) 38, Funded Debi-Other
NONCURRENT ASSETS 40. Funded Debi-Rura) Develop. Loan
11. Investment In Affiiated Companies 41, Premium (Discount) on L/T Deb!
a, Riml Davelopmani 42, Reatgulred Debl
b Nonvural Deveiopmant 43. Obfigations Under Capital Lease
12, Other invesiments . Adv. From Affiliated Companies
a, Rura) Development ' 45. Other Long-Term Debl
b. Nonrural Developmant Iu. Total Long-Term Daebt (38 thru 45)
13._Nonreguieted invesiments OTHER LIAB, & DEF. CREDITS
14, Other Noncurrani Assets 47, Other Long-Term Liabifities
15. Deferred Charges 148, Other Daferred Crediis
18, Jurisdictional Differences 48. Other Jurisdictional Differences
17, Total Noncurrent Assets {11 thru 16} 50. Total Other Lisbiilies and Defarred Credita {47 thru 48)
PLANT, PROPERTY, AND EQUIPMENT EQUITY
18, _Telecom, Plantn-Service 51. Cap. Slock Outstand. & Subscribad
19, Property Held for Futare Use 52, Additional Pald-in-Capital
20. Pianl Under Construction 53, Treasury Stock
‘j21._Piant Ad. Nonop. Piant & Goodwill 54._Membeiship and Cap, Certificates
22, Less Accumulated eclation . Other Capital
23, Net Plant (18 thru 21 less 22} 56, Patranage Capital Credits
24. TOTAL ASSETS (10+17423) |57._Reteinea Eamings o Margins
|52, Totat Equity (51 thru 57)
IE:. TOTAL LIABILITIES AND EQUITY (36+46+50+58)

Page1of 8

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS BORROWER DESIGNATION

TX0558

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Builetin 1744-2

December, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues {1 thru 5 less 6}

b b o Ll Pl o il o

Plan{ Specific Operations Expense

o

Ptant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

—
e

Depreciation Expense

=y
ey

. Amortization Expense

-
™

Customer Operations Expense

o
(4]

. Corporate Operations Expense

-h
™

. Total Dpamtiq_g__ Expenses (8 thru 13)

15.

Operating Income or Margins (7 less 14)

16.

Other Operating Income and Expenses

17.

State and Local Taxes

18,

Federal Income Taxes

18,

Other Taxes

20.

Total OLarating:Taxes {17+18+19)

21.

Net Operating Income or Margins (15+186-20)

22.

Interes! on Funded Deabt

23.

Interest Expense - Capital Leases

24.

Other Interest Expense

25,

Allowance for Funds Used During Construction

26.

Total Fixed Charges (22+23+24-25)

21,

Nonoperating Net income

28.

Extraordinary items

28,

Jurisdictional Differences

30.

Nonreguiated Net Income

31,

Total Nat Income or Margins (21+27+28+29+30-26)

32.

Total Taxes Based on Income

33.

Retained Earnings or Margins Beginning-of-Year

34,

Miscellaneous Credits Year-to-Date

}35.,

Dividends Declared (Common})

38.

Dividends Declared (Preferred)

37

Other Debits Year-to-Date

38

Transfers to Patronage Capital

438.

Retained Earnings or Margins End-of-Period [(31+33+34) - {35+36+37+38]_]

40.

Patronage Capital Beginning-of-Year

41.

Transfers to Patronage Capital

42,

Patronage Capital Credits Retired

43.

Patronage Capital End-of-Year (40+41-42)

. Annual Debt Service Paymants

45,

Cash Rafio [(14+20-10-11}/ 7)

48,

Operating Accrual Ratio [{14+20+26) / 7}

47.

TIER [(31+26) / 26]

48.

DSCR [(31+26+10+11) / 44]

REDACTED - FOR PUBLIC INSPECTION
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USDA-RUS BORROWER DESIGNATION
TXO55%

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2013
INSTRUCTIONS - Seze help In the online appication

PART | -~ STATEMENT OF CASH FLOWS
1. Beginning Cash (Cash and Equivalents pius RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES

& Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Cperating Activitles

3.  Add: Depreciation
4 Add. Amortization
8. Other (Expiain)

Changes in Operating Assets and Liabiiities

6.  Decreasel(Increase) in Accounts Receivable

7.  Decreasef{Increase) in Materials and Inventory

8.  Decreasef(Increase) in Prepayments and Deferred Charges
9.  Decrease/(increase) in Other Current Assets

10. Increase/{Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  Increase/{Decrease) in Other Current Liabilities
13.  Net Cash Providedi{Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14,  Decrease/(Increase) in Notes Receivable
15, Increase/(Decrease) in Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17, Net Increase/{Decrease) in Long Term Debt {including Current Maturities)
18, Increase/(Decrease) in Other Liabilities & Deferred Credits
19.  Increase/(Decrease) In Capital Stock, Paid-in Capital, Membership and Capital Certificates & Cther Capital
20.  Less: Payment of Dividends
21, Less: Patronage Capital Credits Retlred
22, Other ain

Net Cash Providedi{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Piant & Equipment)

25 Other Long-Term Invesiments

26 Other Noncurrent Assets & Jurisdictional Differences

27,  Other {(Explain}

28, Net Cash Provided/{Used) by Investing Activities
29.  NetIncreaselDecrease) in Cash
30. Ending Cash

Revision Date 2010

REDACTED - FOR PUBLIC INSPECTION



